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Artificial intelligence is no longer a futuristic fantasy. It’s a reality transforming HR right now. From 
chatbots to predictive analytics, AI is helping organisations work smarter, faster, and more efficiently. 
But not all AI solutions are created equal. chatHR, from Frontier Software, stands out as a true game-
changer. 

 

 

In Australia, the adoption of AI-powered HR solutions has 
doubled in the last three years, according to Deloitte (2024). 

 

 

 

Why HR Needs a Revolution 

Let’s face it: HR has long been plagued by repetitive admin, disengaged employees, and clunky 
systems. 
 

 

According to Gartner, 60% of employees say that accessing 
HR information is “more complicated than it should be”  

(Gartner, 2024). 

 
 

The result? Lost time, frustration, and missed opportunities for engagement. 

The modern workforce expects instant answers, mobile access, and a user experience on par with 
the best consumer apps. chatHR delivers all this and more, making HR support as easy as having 
a conversation. 

 

 

 

 

 

 

 

 

 

 

 

 

chatHR: The Next-Generation HR Assistant 

chatHR isn't just another chatbot. It's a smart, conversational self-service assistant, purpose-built for 
HR by Frontier Software. Using advanced AI and natural language processing (NLP), chatHR 
understands everyday language so employees and managers can simply ask questions or make 
requests, and get instant, accurate responses. 

Whether it's checking your leave balance, updating your bank details, or approving team leave, 
chatHR turns these queries into actionable commands, processed in real time by the ichris Business 
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Rules Engine (BRE). And because it's mobile-first and supports six languages, it's perfect for 
Australia's increasingly diverse and distributed workforce. 

 

Solving Real-World HR Challenges 

Reducing Administrative Workload 

chatHR automates routine tasks like leave 
requests, payslip queries, and data updates. 
That means less time on paperwork, more 
time on people. HR teams can focus on 
strategy and culture, while employees and 
managers get the answers they need instantly. 

Boosting Employee Engagement 

With instant, conversational support, 
employees feel heard and valued. No more 
waiting for answers or getting lost in complex 
systems. chatHR's intuitive interface makes 
HR accessible to all, regardless of tech skills 
or location. 

Empowering a Mobile-First Workforce 

chatHR is designed for today's on-the-go 
employees. Whether you're at your desk or on 
your phone, HR support is just a chat away. 

With support for six languages and a mobile-
centric design, chatHR is perfect for 
distributed, multicultural teams. 

Ensuring Security 

Data privacy and security are top priorities. 
chatHR is built on ichris security, with multi-
factor authentication and data never leaving 
your environment. User conversations are 
encrypted, and organisations control data 
retention and privacy settings, ensuring 
adherence to local regulations. 

Customisable and Continuously Learning 

chatHR can be tailored to fit your 
organisation's unique needs. Administrators 
can customise leave types, pay codes, error 
messages, and even language dialects. 
chatHR learns from every interaction, getting 
smarter and more relevant over time. 

 

The Benefits: Simplicity, Security, and Scalability 

• Effortless Experience: No training required. Just start chatting, and chatHR does the rest. 

• Rock-Solid Security: Built on ichris security, with multi-factor authentication and data 
encryption. 

• Customisable and Scalable: Supports six languages, works on any device, and can be 
tailored to fit your organisation’s needs. 

• Continuous Learning: chatHR gets smarter over time, adapting to your organisation’s culture 
and requirements.

 
The Future: AI-Driven HR Technology 

AI is set to revolutionise HR even further. Experts predict that within five years, AI will handle 
everything from onboarding to career development, freeing HR teams to focus on strategy and 
culture (Gartner, 2024). 

chatHR is already paving the way. Its continuous learning engine means it gets smarter with every 
interaction, delivering more accurate, personalised support over time. 

Predictions for the Future of HR 

• Proactive Support: AI will anticipate employee needs, suggesting learning opportunities or 
flagging potential issues before they arise. 

• Deeper Personalisation: HR platforms will adapt to individual preferences, providing tailored 
support and recommendations. 

• Greater Efficiency: Automation will handle routine tasks, allowing HR professionals to focus 
on high-value work. 

• Enhanced Security: As data privacy becomes even more critical, AI-powered platforms like 
chatHR will set new standards for security. 
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Overcoming Implementation Challenges 

Adopting new technology can be daunting. Here’s how chatHR makes the transition smooth: 

• Minimal Training: chatHR’s intuitive design means staff can start using it straight away. 

• Seamless Integration: For ichris users, chatHR connects directly, syncing accounts and HR 
data. 

• Ongoing Support: Frontier Software provides implementation support, regular updates, and 
continuous improvement. 

 
Reimagining the Future: chatHR in Action 

The following represents a potential implementation scenario, illustrating how chatHR might 
transform workforce support in a large Australian healthcare environment. 

Picture this: A major healthcare provider with approximately 3,000 staff members faces the familiar 
challenge of HR teams overwhelmed by routine enquiries and administrative tasks. The HR 
department finds itself caught in a cycle of repetitive requests, leaving little time for strategic 
initiatives that could genuinely enhance employee experience. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The chatHR Opportunity 

Following implementation of our conversational HR platform, this organisation could potentially 
experience: 

• Administrative efficiency gains: HR teams might see significant administrative workload 
reductions, perhaps up to 40%, freeing valuable time for higher-value activities. 

• Enhanced employee satisfaction: Staff could benefit from instant, conversational support to 
effortlessly manage HR queries and transactions. 

• More efficient data handling: Managers can easily and quickly see and action queries and 
requests via chatHR. 
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What this could mean in practice 

Instead of waiting days for responses to routine HR queries, employees might receive immediate, 
personalised assistance. HR professionals could shift their focus from transactional tasks to strategic 
workforce planning and culture development. Managers across the organisation may discover new 
confidence in handling people-related challenges with chatHR's intelligent support at their fingertips. 

This scenario illustrates the potential impact of chatHR implementation. Actual results may vary 
depending on organisational factors, implementation approach, and user adoption patterns. We 
recommend discussing your specific requirements with our implementation team to explore how 
chatHR might benefit your organisation. 

 
Is it time to level up your HR processes? 

The AI revolution in HR is here, and chatHR is leading the charge. If you want to reduce admin, boost 
engagement, and future-proof your HR, now’s the time to act. 

Explore chatHR today, and discover how easy, secure, and empowering HR can be-for everyone in 
your organisation. To learn more about chatHR could transform your employee self-service 
experience, contact your local Frontier Software office today. Together, we can imagine how your HR 
and payroll future might look. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Ready to transform your HR processes?  

Learn more about our innovative chatHR product and see how it can revolutionise your workplace.  
Book a Demo Now and experience the future of HR management. 

https://au.frontiersoftware.com/form/book-demo
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About Frontier Software 

 
Frontier Software is a leading software and services organisation specialising in digital 
transformation for payroll and HR solutions. With over 40 years of industry experience, our 
comprehensive solutions are trusted by businesses across the globe. Our expert team is dedicated 
to helping organisations streamline their payroll and HR processes, ensuring compliance, accuracy, 
and efficiency. Looking to enhance your payroll and HR processes? We can help you optimise your 
existing Frontier Software solution or create a completely new system tailored to your business 
needs. 

https://www.deloitte.com/au/en.html
https://www.gartner.com/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Commitment to customer  
service is our number one priority. 

Michael Howard, Founder 

 
This document is provided for informational purposes only. While we have taken 
care to ensure the accuracy and reliability of the information presented, the content 
reflects our understanding and opinions at the time of publication. Circumstances, 
facts, and interpretations may change, and the material should not be regarded as 
advice or relied upon as the sole basis for making decisions. We accept no liability 
for any loss or damage arising from the use of this publication or from any 
inaccuracies, omissions, or changes that may occur after release. Readers are 
encouraged to seek independent advice or verification where necessary. Nothing 
in this document should be regarded as a commitment, warranty, or guarantee by 
the company. We are under no obligation to update or correct the information 
unless required by law. 
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